
 

BID ADVERTISEMENT 
 

 

REQUEST FOR PROPOSAL 
 
Owensboro Municipal Utilities will receive sealed RFP’s until 2:00 P.M. (CST) on 
Wednesday, November 13, 2024 (prevailing time) at which time bids will be opened 
and read aloud for the:  
 
 

RFP #24-11-024 
PAYMENT MERCHANT SERVICES 

 
Owensboro Municipal Utilities (OMU) requests proposals for the purpose of 
entering into an agreement with a full-service vendor, experienced and qualified in 
the development, installation and operation of a credit card, debit card and 
electronic check processing service as well as a provider of automated customer 
communication channels including Interactive Voice Response Systems, as well as 
other services as requested and detailed within this RFP.   
 
Prospective bidders may obtain copies of the bid documents and specifications by 
sending an e-mail with your Company Name and a brief description of your 
business.  Contact Jason Garrett, Buyer, via e-mail:  garrettjt@omu.org.  
 
OMU reserves the right to reject any or all bids and to waive irregularities. 


